
   

The New Modernized Online
Unemployment Insurance System

SAVE THE DATE

Join us on next Tuesday, February 25 for an insightful discussion with

Rick Jeffers, Executive Sponsor of Unemployment Insurance (UI)

Transformation. Rick, who has been leading the effort to enhance the

online experience for DUA clients, will delve into the improvements

made to the Unemployment Insurance online system, focusing on

accessibility, usability, efficiency, and accuracy. Rick will review the

state’s new unemployment online system, Unemployment Services for

Employers portal (unemployment.mass.gov) Phase 2 of this

modernization effort is scheduled to go live May 5, 2025, and will

include claims, benefits and appeals. 

This session will provide members with valuable information regarding

the new online system.

DATE
February 25, 2025
1:00 PM- 2:00 PM

LOCATION
Virtual

REGISTER HERE ➜

PRESENTER

Rick Jeffers, Executive Sponsor of
Unemployment
Insurance(UI)Transformation

https://www.mass.gov/log-in-for-unemployment-insurance
https://mma.zoom.us/meeting/register/nzwy2GtNTB-fe3AKqXtR3A
https://www.emiia.org/risk-management-resources
https://twitter.com/miiasocial
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